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POSITION DESCRIPTION

POSITION SUMMARY:
	Position Title:
	Outreach Worker

	Program:
	Diversionary Centre
	Location
	Palm Island

	Reporting To (Title): 
	Coordinator Diversionary

	Employment Status
	Part Time
	Level
	3 -4

	Award
	Social, Home Care & Disability Services Industry Award 2010

	Contacts and Critical relationships
	Internal 
·  CEO
· Corporate Office
· Other PICC Services
External
· Clients
· Queensland Health Services
· General Community

	Organisation Structure
	See Attachment



ABOUT THE ORGANISATION
PICC is a not-for-profit organisation established in 2007 to provide a broad range of human and social services on Palm Island. It is a partnership between the Queensland Government, the Palm Island Aboriginal Shire Council, and the Palm Island community. PICC is also involved in the development and management of a range of community enterprises. PICC is an Aboriginal Organisation committed to community control principles and protocols of self-determination through the provision of whole-of life services for people of the Island that reach across generations.
The following has been extracted from the PICC Strategic Plan:
Vision: A healthy, resilient, and productive Palm Island;
Mission: Quality integrated and responsive services that meet community need and are delivered by Palm Islanders.
PURPOSE OF THE PROGRAM:
The Palm Island Diversion Service will provide flexible and responsive 24/7 care and appropriate supports to the target group, operating a Diversion Centre and an Assertive Outreach, diverting people who are intoxicated and/or at risk of Police custody. Clients will be provided with the opportunity to recover in welcoming, non-threatening, culturally safe environment, with supervision and support provided by trained staff. 
The outreach workers will act to prevent harm and arrest through transporting people to safer places and support services to ensure clients complex needs are catered for. The Outreach workers will also take referrals from other services including the police, hospital or youth patrol. Positive diversionary activities will be provided targeted to the interests and needs of presenting service users eg: sport, fishing, personal development, music sessions and TAFE courses. Elders are encouraged to take part in storytelling and to take on a mentoring role. 
THE ROLE
Reporting to      Coordinator Diversionary        this role is responsible for   
TECHNICAL DUTIES
	KEY RESPONSIBILITIES  
	KEY PERFORMANCE INDICATORS

	Provide information to community members on support services, programs and activities available to them 
	

	Provide outreach support services and follow up visits to clients in the community 
	

	Provide transportation of clients to safe places and support services
	

	Initiate Intake processes for clients
	

	Engage in brief counselling with clients and provide referral pathways for the clients
	

	Work with Diversion Centre staff to support clients and deliver community activities 
	

	Participate in development of appropriate Risk Management Planning for the Service
	

	Follow Diversion Centre guidelines
	

	Ensure WHS requirements for staff and clients are met at all times
	

	Collate and follow up incident and referral reports as recorded by staff of the Service
	

	Participate in training and professional development activities 
	

	Engage in brief counselling with clients and provide referral pathways for the clients
	

	Maintain accurate, confidential and up-to-date records, client and community files and statistical data.
	

	Maintain effective and cooperative working partnerships with agencies (both government and non-government) on Palm Is to enable effective service provision 
	

	RESPONSIBILITIES  GENERAL – ALL EMPLOYEES
	KEY PERFORMANCE INDICATORS

	Provide a positive contribution to the team through participation in service planning, team meetings and workplace discussions
	

	Maintain professional standards through attendance at relevant training and development activities and professional supervision
	

	Participate in Workplace Health and Safety training and activities and Risk Management Planning activities
	

	Perform other duties as requested by the Diversionary Service Coordinator
	



NON-TECHNICAL DUTIES – 
	RESPONSIBILITIES
	KEY PERFORMANCE INDICATORS

	Communicates with professional language to a range of people at all levels of organisations and community

	Ability to communicate on all levels with all Corporate and Senior staff members, direct reports, Clients and Visitors 

	Understands, works and communicates effectively with Indigenous people.

	Shows a understanding of the indigenous and Palm Island cultures, builds strong working relationships

	Write clear and concise reports as required

	Provides clear  oral reports with relevant facts and processes explained 


	Engages in formal training when required.   

	Attends and completes training

	Able to maintain confidentiality and consult, negotiate and provide authoritative information and advice as required

	A proven knowledge of current legislation requirements with a medical practice

	Adhere to the Code of Conduct of the Palm Island Community Company in a manner that is consistent with both its spirit and intent

	Adheres to and is an advocate of the PICC code of conduct
Leading by example

	Provide a positive contribution to the team through participation team meeting and team-based work processes 
	Resolve conflict and participate equitably in positive and successful teams




SELECTION CRITERIA

Mandatory:

1. The applicant must hold a current “C” Class Driver’s Licence (a current driving licence must be maintained throughout the period of employment).

2. Demonstrated computer literacy skills.
3. Possession of a first aid certificate or the ability to acquire a first aid certificate

Desirable
1. Demonstrated ability to communicate effectively with Aboriginal and Torres Strait Islander people.
2. Demonstrated knowledge of clan/kin/family groups and dynamics with the community of Palm Island
3. Demonstrated understanding of the underlying issues that contribute to use of alcohol and other drugs and social and emotional wellbeing
4. Demonstrated understanding of the models of practice in working with clients in diversionary activities
5. Willingness to undertake training and professional development activities 
6. Demonstrated knowledge of local support services within the community


STAFF ACKNOWLEDGMENT

POSITION TITLE:  Outreach Worker, Palm Island Diversionary
This position has been accurately described, is current and has been explained by:
Palm Island Community Company Representative:

		Date:……../………./………..
	Signature
This position description is accepted with the full understanding of my obligations and authorities and I accept the responsibilities described herein:

		Date:……../………./………..
	Signature (Employee)


DISTRIBUTION	 
  Signed original for employee personnel file
  Copy to employee 


Organisational Chart needs to be added once it is updated
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